RESPONSES TO PRE-BID QUERIES MEETING HELD ON 30" June 2026 & EMAIL COMMUNICATION

SOW Supply, Installation, and Maintenance of All-in-One Desktop, Online UPS, Workstation, Printer and other ancillary items
Tender 03(Re-Tender)/JPU/GSU-PMUSHA Dated - 18/06/2026
No:
RFP . , .
S. No. Document Response to Bidder’s Queries

reference (s).
(Section &
page Number)

Content of RFP Requiring Qualification

Bidder Query/ Suggestions

Experience: Bidder must have successfully

For Condition No. 1, kindly clarify the

No change, PO required as the same IT

1. completed similar nature of work- 1. At least 3 minimum value of the Products
(Central or State Government Purchase Order (PO) required to meet the
department/PSU/Central University or colleges or |eligibility criteria.
Pg 0.7, Point zllny urilversnlzf ord colleges in state India. 2. At least|p . condition No. 2, kindly clarify whether the
Number 3 of 3.2 | - &e workordet Purchase Orders submitted as proof of
table of same nature of work (IT products) of experience must pertain specifically to the
Rs. 1 Crore OR Two similar order of product categories covered under the current
Rs 50 lakhs each OR Three similar tender BOQ, or whether Purchase Orders for
V‘;f)rk O.Tde]: Olf RSJS lakhs each or any IT products are acceptable.
abhave 1n the last 5§ vears
Relevant authorization is required. Technical Kindly confirm whether the OEM No change, ON OEM Letterhead required
2. Pg no.8, Point compliance of Color inkjet Production Printer |Authorization/MAF is required for all items
Number 5 of 3.2 [with finisher and computing server and covered under the tender BOQ or only for the
table networking should be in OEM letterhead with specified products, such as the Color Inkjet
seal and sign Production Printer with Finisher, Computing
Server, and Networking equipment.
Mentioning that the bidder must undertake to Kindly confirm whether bidders are required to [No change, from OEM
3. Pg no.15, Point No. [provide post-warranty on-site maintenance supportjsubmit an undertaking from the OEM stating
7.5 for supplied hardware items with OS for a that the OEM authorises the bidder/vendor to
minimum period of 2 years after expiry of the provide the CMC services for the offered
'warrantv neriod inroducts
Pg n0.16, Specs no. |Online Uninterruptible Power Supply Need clearity for Capacity - Required 6000VA [75 AH battery, 10 kV compatible with
4. |4

Specification: Capacity 6000VA/4800W|10000
VA/8000W

or 10000V A and for Battery Tpye - 12/ 7AH
(shall be 75AH) 7AH battery is not compitable
with 6000VA or 10000VA UPS for 1hr backup
75AH 16 nos batterv shall be reanired
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Pg no. 23 Point 15
& 18

Specification of Computer server
and networking: Point No 15
UPS

Point No 18 24-port Gigabit Ethernet Switch

Kindly provide the detailed specifications for
Item Nos. 15 and 18, as they are not clearly
mentioned in the tender document.

adequate for the system

Pg no. 27
IAnnexure C

Name of Items S. No 3
SKVA Inverter with Batteries

Kindly confirm whether the specification
required for Item No. 15 is the same as the
specification mentioned on Page No. 23, Point
No. 15 of the tender document

Specification: 1. Inverter rating (capacity): S KVA;
Battery type: Lead-acid (tubular); Battery
capacity:200 Ah or More; Backup time: Light load
fans + LED):4-10 hours; Heavy load (Ty+ fans):
-5 hours; Charging time: 6 to 12 hours for full
charge (lead-acid); Output waveform: Pure sine
wave; Transfer time: 10-20milliseconds (how fast it
switches during power cut); Efficiency: 80%-95%
depending on mode.

Pg no. 29
I Annexure C

IAnnexure D: Undertaking of Authenticity for IT
Products

Kindly clarify whether the required
undertaking/authorization should be issued on
the OEM's letterhead or the vendor's letterhead.

Vendors Letterhead

Pg. 14, Point 6.9

Implementation/Delivery period: Within 5 weeks
from receipt of PO

Requesting to please increase it to 12 weeks (3
months) as the stock availability period of
workstation & server itself is 12 weeks

No Change, the bidder has to adhere to the
RFP condition.

Pg. 21, Point 11

Specification for All-in-One Desktop: Universal
laudio port/ (1Head Ph &1Mic)

Need clarity, do the dekstop should have the
ports for Headphone & Mic or it has to supply
set of Head Ph & Mic (required Spec)

\With a set of Headphones & Mic (adequate for
the system)




